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Refund Policy (Exceptional Circumstances)
In the unusual event that the participant has paid in advance:-

A full refund will be made to the participant should a face-to-face workshop be cancelled.

Should the workshop be postponed, fees paid, will be transferred to the next workshop (in agreement with the participant) alternatively, a full refund will be given to the participant.
Should the participant have to cancel due to extreme unforeseen circumstances, any refund will be at the discretion of Baraka Training & Management.
Such instances include, sickness, accident etc.

Any request for refund will be assessed fairly and compassionately in a timely manner.

Participant has attended the full duration of the course.
Once the course has been attended by the participant, he/she will be invoiced for the advertised/agreed amount.

The participant is then liable for this payment.

Once the participant has attended the course and the invoice been has paid, there will be no recourse for refund by the participant from this point onwards.

Version 1 November, 2010 – Baraka Training & Management
Page 1

